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ABSTRACT

Fish-processing MSMEs in Bengkulu City face increasing pressure to adapt to digital
transactions within business payment systems characterized by high transaction intensity and
rapid product turnover. This study aims to analyze the level of financial literacy and
accessibility and to examine their effects on the decision to use digital transactions. A
quantitative approach was employed through a survey of 100 fish-processing MSME actors in
Bengkulu City. Data were collected using structured questionnaires and analyzed using
descriptive statistics and Structural Equation Modeling based on Partial Least Squares. The
results show that financial literacy is in the moderately high category with an average TCR
score of 60.25 percent, while accessibility is also in the moderately high category with an
average score of 66.26 percent. The financial management skills indicator recorded the lowest
score among all indicators, indicating a gap between financial understanding and the practical
implementation of financial administration. Structural analysis reveals that financial literacy
has a positive and significant effect on the decision to use digital transactions, with a path
coefficient of 0.526 and a t-value 0 9.030, while accessibility also has a positive and significant
effect with a path coefficient of 0.433 and a t-value of 6.990. Financial literacy is proven to
have a more dominant influence than accessibility, indicating that readiness in financial
understanding and financial management capability is the primary driver of digital transaction
adoption among fish-processing MSMEs in Bengkulu City. The study implies the importance
of strengthening practice-based financial literacy and providing simple digital payment systems
that align with the characteristics of MSME businesses.
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ABSTRAK

UMKM pengolahan ikan di Kota Bengkulu menghadapi tuntutan adaptasi transaksi digital
dalam sistem pembayaran usaha yang memiliki intensitas transaksi tinggi dan perputaran
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produk cepat. Penelitian ini bertujuan menganalisis tingkat literasi keuangan dan aksesibilitas
serta menguji pengaruh keduanya terhadap keputusan penggunaan transaksi digital.
Pendekatan kuantitatif digunakan melalui survei terhadap 100 pelaku UMKM pengolahan ikan
di Kota Bengkulu. Data dikumpulkan menggunakan kuesioner terstruktur dan dianalisis
menggunakan statistik deskriptif serta Structural Equation Modeling berbasis Partial Least
Square. Hasil penelitian menunjukkan bahwa literasi keuangan berada pada kategori cukup
tinggi dengan nilai rata-rata TCR 60,25 persen, sedangkan aksesibilitas berada pada kategori
cukup tinggi dengan nilai rata-rata 66,26 persen. Indikator keterampilan pengelolaan keuangan
tercatat paling rendah dibandingkan indikator lainnya, menunjukkan adanya kesenjangan
antara pemahaman dan praktik administrasi keuangan. Analisis struktural menunjukkan bahwa
literasi keuangan berpengaruh positif dan signifikan terhadap keputusan penggunaan transaksi
digital dengan koefisien jalur 0,526 dan t-hitung 9,030, sedangkan aksesibilitas berpengaruh
positif dan signifikan dengan koefisien jalur 0,433 dan t-hitung 6,990. Literasi keuangan
terbukti memiliki pengaruh lebih dominan dibandingkan aksesibilitas, yang menunjukkan
bahwa kesiapan pemahaman dan kemampuan pengelolaan keuangan menjadi faktor utama
dalam mendorong adopsi transaksi digital pada UMKM pengolahan ikan di Kota Bengkulu.
Implikasi penelitian menekankan pentingnya penguatan literasi keuangan berbasis praktik serta
penyediaan sistem pembayaran digital yang sederhana dan sesuai karakteristik usaha.

Kata Kunci: Literasi Keuangan, Aksesibilitas, Transaksi Digital, UMKM

INTRODUCTION

The national economy demonstrates that Micro, Small, and Medium Enterprises
(MSMESs) play a strategic role as the primary drivers of economic activity. The contribution of
MSME:s is evident not only in job creation but also in maintaining regional economic stability.
In Bengkulu Province, this role is reflected in the existence of 53,807 business units in 2023,
demonstrating the dominance of MSMEs in the regional economic structure. Bengkulu City,
as a coastal area, has abundant potential for marine raw materials, with capture fisheries
production reaching 36,020 tons. This situation encourages the development of fish processing
MSMEs, characterized by fast product turnover, high daily transactions, and the need for
accurate financial record keeping.

The perishable nature of fish processing businesses requires business actors to conduct
transactions quickly, accurately, and well-documented. The increasing demand for processed
fish products also encourages MSMEs to use payment acceptance systems that provide
convenience, speed, and comfort for consumers. Digital payment systems are considered
relevant because they can accelerate transaction processes, facilitate automated financial
recording, and support transparency of business cash flows (Ningsih et al., 2024). (Annisa et
al., 2024). The utilization of digital transactions by MSMEs is not always optimal. One
important influencing factor is the financial literacy of business actors. Adequate financial
understanding enables MSMEs to develop financial plans, prioritize technology use, and make
rational economic decisions (Ferrina et al., 2024).

Digital transactions are network- and software-based payment systems that use virtual
accounts as a substitute for cash (Musthofa et al., 2020). This shift in transaction patterns aligns
with government policies to encourage MSME digitalization and expand the non-cash payment
ecosystem. Implementation in the field still faces various challenges. Data from the 2022 OJK
National Financial Literacy and Inclusion Survey shows that the financial literacy index in
Bengkulu Province is 30.39 percent, still below the national average. This condition indicates
that some MSMEs potentially face obstacles in understanding and optimally utilizing digital
financial services, which can ultimately influence their decisions to use digital transactions in
their business activities.
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In the field, some fish processing MSMEs in Bengkulu City have actually used digital
transactions in their business activities. The level of understanding of features, digital financial
record management, and optimal utilization of payment systems still varies among business
actors. Differences in financial literacy levels and perceived system ease of use are suspected
to still influence the quality of use and business actors' decisions to utilize digital transactions
sustainably. This condition indicates that technology adoption does not always align with user
readiness. The accessibility factor of digital payment systems also plays a significant role in
encouraging technology adoption by MSMESs. Accessibility relates to the ease of use of the
application, clarity of menus, smooth verification processes, and the system's ability to
facilitate payment receipts from customers. This condition aligns with the concept of Perceived
Ease of Use in the Technology Acceptance Model, which states that technology tends to be
more easily accepted if it is perceived as simple and not burdensome to users (Davis, 1989).
Research by Attaqi et al., (2022) also shows that simple systems are easier to understand and
operate, thereby increasing adoption rates and user satisfaction.

Previous research has shown discrepancies regarding the role of financial literacy in
digital transaction usage and MSME performance. Ramadhan et al. (2023) stated that ease of
use, perceived benefits, and digital financial literacy influence the decision to use digital
transactions. Rani & Desiyanti (2024) found that financial literacy had no positive effect on
MSME performance. Meanwhile, Nia et al. (2023) showed that the digital transaction system
in Bengkulu City was considered easy to use, fast, and efficient in supporting consumer
transactions. These discrepancies in findings indicate persistent inconsistencies in research
findings.

Most previous research has focused on MSMEs in general and has not specifically
examined fish processing MSMESs, which are characterized by fast transactions and high
product turnover. This study aims to identify the level of financial literacy and accessibility of
digital transaction systems in fish processing MSMEs in Bengkulu City and analyze the
influence of financial literacy and accessibility on the decision to use digital transactions by
fish processing MSME:s.

RESEARCH METHODS
Method of Determining Location, Time and Respondent Collection
The research was conducted on fish processing MSMEs in Bengkulu City from
December 2025 to January 2026.
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The research location was determined using a purposive sampling method, considering
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that Bengkulu City has the largest number of fish processing MSMEs in Bengkulu Province
and is supported by capture fisheries production of 41,919 tons in 2024 (BPS, 2024). According
to data from the Fisheries Service in 2023, there are 360 fish processing businesses still actively
operating. The sample size was calculated using the Virtucio formula as follows:

7200(1 — 1,96)2{0,5(1 — 0,5
_z*{p(1-p)} _ (1,96)*{0,5( ) =96,04 ~ 100 people

(MOE)? (0,1)2
Description:
n = Sample size
z = Normal distribution table values at the confidence
level

(95%) + 1,96p = Opportunity (0,5)
MOE = Margin of Error (10%)

Based on these calculations, 100 respondents were selected for this study. Respondents
were selected using an accidental sampling technique, targeting fish processing MSMEs that
have adopted digital transactions and are still actively operating their businesses. The data used
in this study included primary and secondary data.

Data Analysis
1. Financial Literacy Level and Accessibility of Fish Processing MSMEs in Bengkulu
City
Data analysis used a quantitative descriptive approach to describe the level of financial
literacy and accessibility of digital transactions. Variable measurements were conducted using
a Likert-based questionnaire according to research indicators according to Sugiyono (2019).
The level of financial literacy and accessibility were determined using the Respondent

Achievement Level using the TCR formula:

TCR = Score x 100%
~ Number of samples X Likert scale 0

Then, the results of the calculation are measured using a benchmark that calculates the
level of financial literacy and accessibility according to (Chen & Volpe, 1998). The criteria for
the level of financial literacy and accessibility are divided into three categories: high (>80%),
moderately high (60%-79%), and low (<60%).

2. The Influence of Financial Literacy and Accessibility of Fish Processing MSMES in
Bengkulu City

Testing the relationships between variables in this study was conducted using Partial Least
Squares-based Structural Equation Modeling (PLS-SEM). The PLS-SEM approach was
chosen to analyze the influence of financial literacy and accessibility on the decision to use
digital transactions among fish processing MSMEs in Bengkulu City. The PLS-SEM analysis
consists of two main stages: measurement model evaluation (outer model) and structural model
evaluation (inner model).

The outer model evaluation was conducted to test the quality of the indicators and variable
constructs. Convergent validity was tested using the criteria of a minimum outer loading of
0.60 and a minimum Average Variance Extracted (AVE) of 0.50. Construct reliability was
tested using Composite Reliability with a minimum threshold of 0.70. Next, a discriminant test
was conducted by analyzing cross-loadings to ensure that each construct differed significantly,
as explained by Savitri et al. (2021). This stage ensures that the research instrument is able to
measure the variables accurately and consistently.

The inner model evaluation aims to identify the relationship between the exogenous and
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endogenous variables in the study. This analysis uses the Goodness of Fit (GoF) measure
calculated using the formula (Haryono, 2016). This test uses the following formula:

GoF =+ AVE x R?

Description:
AVE: Average Variance Extracted
R 2 : coefficient of determination

The GoF criteria are classified into three categories: a GoF of 0.10 indicates a low level
of model fit, a GoF of 0.25 indicates a moderate level of fit, and a GoF of 0.36 indicates a high
level of model fit (Haryono, 2016).

Hypothesis testing was conducted using the t-value at a 95% confidence level. The
hypothesis in this study states that financial literacy and accessibility significantly influence
the decision to use digital transactions in fish processing MSMEs in Bengkulu City. A
conceptual model was developed to explain the causal relationship between variables, with
financial literacy and accessibility as exogenous variables and the decision to use digital
transactions as an endogenous variable.
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Figure 2 Hypothetical Modeling

RESULT
Respondent Characteristics
The respondents in this study were fish processing MSMESs in Bengkulu City who have
utilized digital transactions as a means of receiving payments from consumers. Based on the
collected questionnaires, data was obtained on the characteristics of 100 fish processing
MSMEs. Details of the respondents' characteristics are presented in Figure 3.
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Figure 3. Percentage of respondents based on business characteristics (source: field survey,
2026): (a) age (years), (b) education (years), (c) experience (years), (d) Capital (RP), (e)
fisheries income (RP/month), and (g) number of digital transactions/month.

Financial Literacy Level and Accessibility of Fish Processing MSMEs in Bengkulu City
Financial literacy is a measure of knowledge, confidence, and skills in understanding

and using financial products and services, while accessibility reflects MSMEs' perceptions of

the ease of using a system or technology without requiring significant effort (Sibuea et al.,

2023).
Table 1. Financial Literacy and Accessibility
Variables Indicator Average TCR Information
(%)
Financial knowledge and 61,87 High enough
understanding
Financial management skills 59,33 Low
Financial Literacy
Trust in digital transaction 59,67 Low
technology
Financial attitudes and behavior 60,13 High enough
Average 60,25 High enough
Easy to learn 66,27 It's quite easy
Easy to control 65,47 It's quite easy
Accessibility Flexible 66,20 It's quite easy
Easy to use 66,20 It's quite easy
Clear and understandable 67,14 It's quite easy
Average 66,26 It's quite easy

Source: Processed primary data, 2026

Simultaneous Significance Test of Digital Transaction Usage Decisions
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The outer model analysis showed that the outer loadings of the initial model, which had
several indicators, did not meet the convergent validity criteria of > 0.60. Therefore, the model
was modified by gradually eliminating indicators with low outer loadings. The modified results
showed the lowest outer loading value of 0.657. Thus, the measurement model is suitable for
further analysis. Cross loadings can be seen in Table 2.

Table 2. Convergent Validity and Reliability Test

No Variables Indicator  Outher AVE Composite Description
loading Reliability
1 Financial literacy X1.2 0,846 0,738 0,934 Reliabel & Valid
(X1) X1.2 0,868
X1.3 0,826
X1.4 0,850
2 Accessibility (X2) X2.1 0,836 0,719 0,911 Reliabel & Valid
X2.2 0,863
X2.3 0,858
X2.4 0,873
X2.5 0,867
3 Decision Y1 0,860 0,768 0,909 Reliabel & Valid
use Y2 0,880
digital Y3 0,889

transactions (Y)

Source: Processed primary data, 2026

This test was conducted using the t-statistic and p-value. The criterion used to accept
the hypothesis was a t-statistic of 1.96 at a 95% confidence level. The results of the hypothesis
test can be seen in Table 3, indicating that the hypothesis in this study was accepted because it
met the significance criteria.

Table 3. Hypothesis Test Output Results

Variables Original Sampel Sample Mean t- Description
(0) (M) hitung
Financial Literacy -> Digital 0,526 0,528 9,030 Accepted
Transactions
Accessibility -> Digital 0,433 0,432 6,990 Accepted
Transactions

Source: Processed primary data, 2026
After conducting the test, it was found that all variables had a significant t-count value
ata=0.05.

DISCUSSION

Financial Literacy Level of Fish Processing MSMEs in Bengkulu City

The level of financial literacy in this study was measured using the Total Correct
Response (TCR) method developed by Chen and Volpe (1998), which categorizes financial
literacy into high (>80%), moderately high (60—79%), and low (<60%). This method is
intended to provide an overview of the level of mastery of various dimensions of financial
literacy among MSMEs. The measurement results indicate that the financial literacy of fish
processing MSME:s is in the moderately high category, with an average TCR of 60.25. This
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achievement indicates that MSMESs have a basic understanding of finance, but the quality of
mastery across all aspects remains uneven.

Regarding the financial knowledge and understanding indicator, MSMEs generally
have a sufficient understanding of basic concepts such as capital, turnover, profit, and recording
income and expenses. Field conditions indicate that several years of business experience have
accustomed business actors to interacting with financial activities, resulting in a relatively well-
developed conceptual understanding. However, this understanding has not yet been fully
accompanied by strong technical management skills. This finding is consistent with Riyadi &
Hadyarti (2024), who asserted that financial knowledge alone is insufficient without
strengthening technical competencies. This finding is supported by Marcela (2024), who found
that knowledge is typically the fastest-growing literacy component among MSMEs.

In contrast to knowledge, indicators of financial management skills still show
weaknesses in the field. Some MSMEs do not consistently record their finances, still mix
personal and business finances, and have not developed structured budget plans. This condition
indicates that their knowledge has not been fully implemented in daily financial management
practices. These skill limitations have the potential to impact the quality of financial decision-
making and long-term business planning. This finding aligns with Aulia & Mulyadi (2024) and
Mulyati et al., (2024) who stated that low financial management skills among MSMEs need to
be addressed through more applicable training and mentoring.

Meanwhile, indicators of trust in digital transaction technology and financial attitudes
and behaviors show a fairly positive trend among MSMEs. In the field, business actors have
relatively high confidence in the security of digital payment systems and are beginning to
demonstrate more focused financial behavior to support business activities. This is also
influenced by the predominance of respondents of productive age who are more adaptable to
technology. Overall, the relatively high financial literacy achievement indicates that fish
processing MSMEs in Bengkulu City have an adequate literacy foundation, but there is still a
gap between understanding and practical skills. This finding aligns with Utami & Abdullah,
(2024) and Sidiqg, (2024) who emphasized that MSME financial literacy still needs to be
strengthened to encourage more effective and sustainable business management.

Accessibility Level of Fish Processing MSMEs in Bengkulu City

The results show an average accessibility score of 66.26, which falls into the "fairly
easy" category. This indicates that, in general, fish processing MSME:s are able to utilize digital
transactions with a fairly good level of ease in their business activities. Digital payment systems
are considered to support daily business operations, although in the field, obstacles such as
dependence on internet networks and differences in digital literacy skills among business
owners remain.

Regarding the "ease of learning" and "ease of control" indicators, MSME owners
generally did not experience significant difficulties in understanding and controlling the use of
digital transaction applications. In the field, most respondents stated that key features such as
accepting payments, checking balances, and monitoring transactions could be performed
independently after several uses. This ease of use helps business owners maintain cash flow
control without having to add additional staff. However, some older business owners still need
time to adapt and continue to maintain manual record-keeping as a precaution. These findings
align with those of Kamilah et al. (2024), Indriyani et al. (2024), and Nurrohmah & Nuryani,
(2025) who emphasized that ease of use and control encourage the use of digital payments by
MSME:s.

Furthermore, regarding the flexibility and ease of use indicators, digital transactions are
considered quite helpful in smooth business operations. MSMEs find the payment process more
practical and efficient, especially during peak sales periods because transactions can be
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processed quickly. Digital systems also allow contactless payments, speeding up customer
service. However, in some business locations, usage is still highly dependent on a stable
internet network, so cash payments are still preferred as an alternative. This is in line with
Handayani & Soeparan, (2022) and Yudianto & Latte, (2026) who emphasize the importance
of flexibility in supporting the use of digital payments.

Meanwhile, regarding the system clarity and understandability indicator, the
application's display is considered quite informative and easy to understand by MSMEs.
Information such as balances, payment notifications, and transaction history helps businesses
ensure successful transactions without requiring assistance from third parties. The clarity of
this system increases trust and comfort in using digital payments. These findings are consistent
with the Technology Acceptance Model (TAM) framework, which emphasizes that perceived
ease of use plays a significant role in driving the acceptance of digital technology.

The Influence of Financial Literacy on Decisions to Use Digital Transactions

Financial literacy has a positive influence on the decision to use digital transactions
among fish processing MSMESs in Bengkulu City. This influence demonstrates that the ability
to understand and manage business finances is the basis for determining attitudes toward
cashless payment systems. Decisions to use them arise not only from practical needs in the
field, but also through a process of considering the financial benefits. Business owners with
better financial literacy demonstrate rational and measured decision-making patterns.
Cognitive readiness is the primary foundation before technology is adopted in daily business
activities.

Financial knowledge and understanding are the initial aspects evident in practice.
Business owners who understand the concept of cash flow view digital transactions as an
automatic recording tool that facilitates the evaluation of daily income. Yuniarti (business
owner, 50 years old) stated that previously, profits were only estimated from the amount of
cash in the cash drawer, but after using digital transactions, total revenue can be accurately
determined. This information helps her make more accurate raw material purchasing decisions.
This finding aligns with Marcela's (2024) research, which states that financial literacy has a
positive and significant influence on MSME financial management, particularly in budgeting,
cash recording, separating personal and business funds, and strategic decision-making.

Financial management skills are reflected in the record-keeping habits practiced by
some business owners. Mulyadi (a business owner with 10 years of business experience)
explained that the transaction report feature helps compare daily income without having to
recount cash every night, making business evaluation more efficient and measurable. Syawal
(a fish processing business owner) revealed that record-keeping is still difficult because the
income earned is immediately reinvested as capital, resulting in a lack of clear separation
between cash inflow and expenditure. These differences indicate that administrative discipline
and record-keeping habits determine the quality of financial management and readiness to
adopt digital systems, as emphasized by Sibuea et al., 2023.

Financial attitudes and behaviors also strengthen the decision to use digital transactions.
Business owners accustomed to controlling expenses and evaluating income tend to be more
open to cashless payment systems. Syawal explained that digital transactions help limit the use
of cash for non-business needs, thereby improving financial discipline. This finding aligns with
research by Mulyati et al. (2024), which confirms that financial literacy and attitudes influence
MSME financial management.

Trust in digital payment systems further emphasizes the dominant influence of financial
literacy in the research model. Business owners who understand security mechanisms and the
disbursement process demonstrate a higher level of confidence in accepting digital payments.
Syawal explained that after understanding the complaint procedure and estimated time for
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funds to reach their accounts, concerns about transaction risks are significantly reduced. Trust
is built through a strong understanding of the digital financial system. This aligns with Chen &
Volpe's (1998) perspective, which asserts that financial literacy reflects the ability to
understand financial products and risks, enabling individuals to make more rational decisions.
This finding is also supported by Rani & Desiyanti (2024), who demonstrated that financial
literacy plays a role in encouraging the use of digital payments among MSMEs. The integration
of understanding, skills, and trust explains the strong influence of financial literacy on business
owners' decisions to use digital transactions.

The Influence of Accessibility on Decisions to Use Digital Transactions

Accessibility positively influences the decision to use digital transactions, with an
original sample value of 0.433 and a t-statistic of 6.990. These values indicate that accessibility
has a significant influence in the structural model of fish processing MSMEs in Bengkulu City.
The positive path coefficient indicates that an increase in perceived system ease of use is
followed by an increased tendency to use digital transactions in business activities. The t-
statistic exceeding the critical threshold of 1.96 at the 95% confidence level confirms this
statistically strong effect. These findings indicate that technical factors, such as ease of access,
continue to play a significant role in shaping usage decisions, although their contribution is
lower than that of financial literacy.

Ease of learning is a crucial initial step in determining business owners' willingness to
try digital transactions. Syawal (a fish processing business owner) explained that the account
registration process requires only basic identification and an active account number, followed
by activation via his mobile phone, which he uses for daily communication. He does not need
to visit a specific service office or fill out complicated forms. The application's menu is simply
structured, consisting of payment acceptance, transaction history, and withdrawal features. The
uncomplicated display structure allows customers to easily understand the function of each
feature without confusion. The clarity of symbols, legible font size, and easy-to-understand
language help accelerate the adaptation process. This creates a sense of comfort during the
initial stages of use, thereby reducing psychological barriers to new technology (Putri et al.,
2023).

Ease of use in everyday transactions also strengthens the decision to use. Mulyadi (a
business owner, 10 years in business) explained that when customers make a payment, he only
needs to ensure the stated amount matches the product price and then check the incoming
payment notification. This process is considered simpler than receiving cash, which requires
counting bills, preparing change, and ensuring there are no miscalculations. In busy market
conditions, digital transactions help speed up customer turnover because there is no time
wasted counting change individually. This speed has a direct impact on increasing service
capacity. The risk of incorrect returns or receiving counterfeit money is minimized, making
business owners feel more secure in conducting transactions. These findings align with
research by Sibuea et al. (2023), which found that ease of use significantly influences the
decision to use digital currency, particularly when the system is deemed capable of simplifying
the transaction process and reducing the potential for operational errors. These time efficiency
and risk reduction are tangible benefits that strengthen the sustainability of digital transactions
in daily business activities.

Ease of transaction control and monitoring is another aspect that strengthens the
perception of accessibility. Yuniarti (a 50-year-old business owner) explained that all
transactions are automatically recorded in the system, allowing her to view total daily receipts
without having to manually add them up. The transaction history feature allows for rechecking
any discrepancies or customer inquiries. Notifications that appear immediately after payment
provide assurance that funds have been received. The clarity of the disbursement flow to the
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account allows for more structured capital planning. The ability to monitor cash flow in real
time enhances a sense of control over business finances and reduces reliance on manual record-
keeping. These conditions reflect the perception of usefulness and ease of use, as explained by
Davis (1989), where systems that simplify work and improve performance are more readily
accepted by users. This finding aligns with research by Yudianto & Latte (2026), which shows
that adopting a digital payment system improves the efficiency of microbusiness financial
management through automatic recording and cash flow transparency.

Flexibility of use further clarifies the influence of accessibility on usage decisions.
Digital transaction systems can be utilized as long as there is an internet connection, without
restrictions on specific operating hours. Businesses can accept payments from various
applications used by consumers, thus not limiting market segments. Transactions can be
conducted at the business location or when participating in bazaars or sales outside of fixed
locations. The availability of a system that can be accessed anytime and anywhere demonstrates
operational ease that supports sustainable use. These results are consistent with research by
Indriyani et al. (2024), which confirms that ease of access and system flexibility contribute to
the acceptance of digital payment technology. Similar support was provided by Handayani &
Soeparan (2022), who explained that digital payment systems can increase the operational
effectiveness of MSMEs through ease of access and efficiency of transaction processes. The
combination of ease of learning, ease of use, ease of control, and system flexibility indicates
that accessibility plays a direct role in the convenience, efficiency, and sustainability of digital
transaction use among fish processing MSMEs in Bengkulu City.

Significance Test on Decision to Use Digital Transactions

The results of the measurement model evaluation indicate that all indicators used in this
study meet the eligibility criteria for representing the constructs of financial literacy,
accessibility, and digital transaction usage decisions. Each question item consistently describes
the variable dimensions, thus assessing the research instrument as stable and reliable. Strong
internal consistency reflects the accuracy of MSMEs' perceptions of financial knowledge and
the ease of using digital payment systems. The feasibility of the structural model also
demonstrates that the relationships between the variables established in this study have
substantial explanatory power for variations in digital transaction usage decisions.

The results of the intervariable relationship testing indicate that financial literacy and
accessibility both positively influence digital transaction usage decisions among fish
processing MSMEs in Bengkulu City. Financial literacy emerged as the most dominant
variable. This dominance indicates that cognitive factors are the primary foundation of the
decision-making process. Business owners with a good understanding of cash flow
management, transaction recording, and the risks and benefits of non-cash payment systems
tend to be more rational and confident in adopting digital financial technology. Financial
literacy, in this context, is not only defined as the ability to understand basic financial terms or
concepts, but also encompasses the ability to assess system security, understand problem-
solving procedures, and manage transaction risks. Business owners who understand how funds
are processed, when they arrive in their accounts, and what steps to take if problems arise will
exhibit lower levels of anxiety. This reduced level of anxiety contributes to building trust in
digital payment systems. This trust then strengthens the decision to use them continuously.
This finding aligns with research by Ramadhan et al. (2023), which confirms that financial
understanding and perceived ease of use are important factors in the adoption of digital
transactions among MSME:s.

Accessibility plays a technical role that complements this cognitive readiness. Ease of
application access, clear menu displays, automatic transaction recording, and flexibility in
various sales situations create a practical and efficient user experience. In the fish processing
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sector, which experiences high transaction intensity, an easy-to-use system helps businesses
expedite service delivery without the burden of manual administrative processes. This
convenience not only improves time efficiency but also reduces the potential for recording and
calculation errors. Research by Utami & Abdullah (2024) states that the combination of good
financial literacy and easy access to payment systems can increase confidence and consistency
in the use of digital transactions in MSMEs.

The ability of these two variables to explain usage decisions demonstrates that digital
transaction adoption is not simply a response to technological trends. This decision is the result
of a deliberative process involving understanding, experience, perceived benefits, and
operational ease. Financial literacy fosters mental readiness and rationality in evaluating
systems, while accessibility provides technical support that makes the system easy to
implement in daily business practices. The interaction between the two creates a mutually
reinforcing environment. Business owners with adequate knowledge but faced with complex
systems tend to be reluctant to use them, while a simple system without financial understanding
does not guarantee continued use.

This finding is further supported by research by Ervandy et al. (2022) and Banutama et
al. (2025), which confirms that digital transaction adoption among MSMEs is strongly
influenced by business owners' readiness to understand financial mechanisms and their ability
to operate the system independently. Technology availability alone is not sufficient to drive
adoption. Internal factors, such as knowledge and attitudes toward digital finance, are the
primary drivers, while external factors, such as system convenience, accelerate the adoption
process. Overall, the results of this study demonstrate that improving financial literacy and
providing an easily accessible digital payment system are complementary strategies in
encouraging the expansion of digital transaction usage among fish processing MSMEs in
Bengkulu City. The decision to use digital transactions is not merely a technical measure, but
rather a reflection of the knowledge readiness, level of trust, and perceived operational
convenience experienced by business actors in conducting their business activities.

CONCLUSION

Financial literacy and accessibility of digital payment systems among fish processing
MSMEs in Bengkulu City are considered quite high and have a positive and significant
influence on the decision to use digital transactions. Financial literacy demonstrates a more
dominant influence than accessibility, confirming that financial understanding and
management skills are key factors in driving digital transaction adoption. This finding implies
the importance of strengthening practice-based financial literacy and providing simple,
business-specific digital payment systems to support the sustainability of MSME digitalization.
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